Modern Slavery Statement
Introduction
Established in 1991, the DWS Group is a leading Australian IT, Business and Management
Consulting Services Group with offices across Australia and New Zealand.
Encompassing DWS, Symplicit, Phoenix and Projects Assured, we provide a wide ranging and
flexible suite of services including IT, Business and Management Consulting Services, Human
Centred Design and Digital Transformation, Program and Project Management, Business
Analytics and Data, Customer driven innovation, Strategic Advisory and Productivity
Services, Managed Application Services and Robotics Process Automation.
DWS was built upon the values of Integrity, Honesty and Transparency back in 1991, and
they underpin everything we do to this day.
We are committed to combatting modern slavery and have incorporated appropriate
governance and measures throughout our business operations and supply chains to ensure
we are playing our part in the elimination of modern slavery.
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DWS Group Operations
DWS Pty Ltd is a solely owned subsidiary of HCL Australia Services Pty Ltd, itself part of the
HCL Technologies worldwide group which consists of over 159,000 employees in over 50
countries in the world and an annual global turnover of more than US $10 billion.
DWS Group operates independently under a number of brands including “DWS”,
“Symplicit”, “Phoenix” and “Projects Assured”.

Our Head Office is located in Melbourne and our Quality Management System is certified
under ISO 9001:2015.
DWS has more than 700 professional employees with offices in Melbourne, Sydney,
Adelaide, Brisbane, Canberra and Wellington, providing services to a broad range of bluechip corporate clients, as well as Federal, State and Local Government agencies.
People are at the heart of our business and almost all our employees are employed on a
permanent full-time basis, with a very small number of contract arrangements for
specialised capability. We have a rigorous recruitment process that validates that all
relevant work rights exist for the potential employee, together with various background
checks where relevant.
We maintain Labour Hire Licences in all relevant Australian states – Vic, Qld and ACT.
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Governance & Corrective Action
Being primarily a provider of professional services, DWS employees are mostly on client
premises, utilising client infrastructure, processes and assets and whilst on client
engagements, act in accordance with our client policies and procedures.
We also maintain a set of policies, procedures and guidelines which are refreshed via online
mandatory training modules regularly.
•
•
•
•
•
•
•
•

Code of Conduct
Privacy Policy & Responsibilities
Workplace Health and Safety
Corporate Information Security Policy
IT Acceptable Use Policy
Whistleblower Policy
Environment Policy
Business Continuity Plan

DWS Group Management also maintain a Corporate Risk Register. Senior Management
meet on a regular basis to review and reassess severity, potential impacts and the
implementation and effectiveness of risk mitigations and corrective actions undertaken.
Further, our ISO9001:2015 certified Quality Management system has appropriate
monitoring and auditing of Quality Measures which can also identify potential areas for
improvement and the subsequent implementation of any required corrective action.
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Supply Chain
DWS provide consulting services and do not provide physical products outside of the
delivery and maintenance of software and associated business artefacts such as documents
and content assets, and, as such, has no manufacturing or complex supply chains.
Whilst our suppliers mainly consist of large reputable companies, such as Officeworks,
Microsoft, AWS, Apple, Chubb & Colliers, DWS recognises that risks that can emerge from
any supplier & its downstream supply chain. As such, we are committed to appropriate
levels of due diligence when onboarding a new supplier to avoid inadvertently contributing
towards the problem of Modern Slavery.
We have recently completed an audit of our top suppliers and reviewed their Modern
Slavery Statements. We will continue to maintain the register with a view to surveying
suppliers who do not have a published statement with a view to minimising the possibility of
inadvertently contributing towards the problem of Modern Slavery.
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Commitment to Continuous Improvement
DWS is always looking at ways to continuously improve.
We will continue to monitor the risks and implement corrective actions where applicable to
play our part in the elimination of Modern Slavery.

Approval
The DWS Modern Slavery Statement was prepared and approved
on behalf of DWS Pty Ltd on 13 September 2021 by
Stuart Whipp

DWS Group Executive Officer

Malcolm Sheehan

National Operations Manager

Sally Cullinane

National HR Manager
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